


4. TROUBLESHOOTING

4.1 Reset to First Time Installation

 �*�G���U�I�F���T�F�U���U�P�Q���C�P�Y���J�T���O�P�U���X�P�S�L�J�O�H����U�I�F�O���U�I�F���Ù�S�T�U���J�U�F�N���J�T���U�P���S�F�T�U�B�S�U���U�I�F���Ù�S�T�U���U�J�N�F���J�O�T�U�B�M�M�B�U�J�P�O�����5�I�J�T���J�T���E�P�O�F���C�Z

following these instructions:

1. With the TV switched on and the set-top box switched on, press the “MENU” button on the
    remote control. This brings up the following menu:

�������( �P���S�J�H�I�U���U�P���U�I�F���n�4�F�U�U�J�O�H�T�o���P�Q�U�J�P�O���B�O�E���Q�S�F�T�T���n�0�, ���o���5�I�J�T���H�P�F�T���J�O�U�P���U�I�F���T�F�U�U�J�O�H�T���N�F�O�V��

�������( �P���S�J�H�I�U���U�P���U�I�F���n�7�F�S�T�J�P�O�o���P�Q�U�J�P�O���B�O�E���Q�S�F�T�T���U�I�F���%�0�8 �/ ���C�V�U�U�P�O�����5�I�F�O���Q�S�F�T�T���n�0�, �o���P�O���U�I�F���n�3�F�T�F�U���U�P
�������' �B�D�U�P�S�Z���%�F�G�B�V�M�U�o���P�Q�U�J�P�O�����	�5�I�J�T���X�J�M�M���B�T�L���Z�P�V���U�P���D�P�O�Ù�S�N����Q�S�F�T�T���n�0�, �o�


2Full Version Users Manual is at: http://www. Firebird-systems.com/graphics/dct411/DCT411-User-Manual.pdf

4.2 Help Menu

      More detailed information about set-top box functions can be found in the “Help” settings menu.

       1. With the TV switched on and the set-top box switched on, press the “MENU” button on the
           remote control. This brings up the following menu:

�������. �P�W�F���S�J�H�I�U���U�P���U�I�F���n�) �F�M�Q�o���P�Q�U�J�P�O���B�O�E���Q�S�F�T�T���n�0�, ���o������������������������������������

�������������������5�I�F���T�F�U���U�P�Q���C�P�Y���X�J�M�M���U�I�F�O���S�F�C�P�P�U���B�O�E���T�U�B�S�U���B���T�D�B�O���B�O�E���Ù�O�E���B�M�M���P�G���U�I�F���D�I�B�O�O�F�M�T���B�W�B�J�M�B�C�M�F�����*�G���U�I�J�T���E�P�F�T
        not work, please contact your cable operator for more troubleshooting options.
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